GALAXY OUTREACH TERMS AND CONDITIONS
Last Updated: May 15, 2025
1. Acceptance of Terms
By accessing or using Galaxy Outreach (“the Platform”), operated by Galaxy Holdings LLC (“we,” “us,” or “our”), you (“User” or “Client”) explicitly acknowledge and agree to be bound by these Terms and Conditions (“Terms”). Continued use constitutes explicit acceptance of any revisions.
2. Platform Use
Galaxy Outreach provides an automated business development and sales outreach platform. The Platform automates prospect research, outreach message generation, and related business development activities.
3. User Responsibilities
Users agree to:
· Provide accurate and complete information during registration.
· Maintain confidentiality of login credentials.
· Ensure compliance with applicable laws, regulations, and industry best practices.
4. Service Availability
We do not guarantee uninterrupted or error-free operation. Platform downtime, scheduled maintenance, or unforeseen interruptions may occur.
5. Intellectual Property Rights
All intellectual property rights in the Platform, including software, algorithms, documentation, logos, graphics, and text, are exclusively owned by Galaxy Holdings LLC.
6. Disclaimer of Warranties
The Platform is provided "AS IS" and "AS AVAILABLE" without warranties of any kind, express or implied. We explicitly disclaim all warranties, including but not limited to warranties of merchantability, fitness for a particular purpose, non-infringement, accuracy, completeness, effectiveness, reliability, and any claim arising from promotional or marketing materials.
7. Limitation of Liability
In no event shall Galaxy Holdings LLC, its officers, directors, employees, or affiliates be liable for any direct, indirect, incidental, special, consequential, or exemplary damages, including loss of profits, goodwill, use, data, or other intangible losses, resulting from:
· The use or inability to use the Platform.
· Unauthorized access or alteration of transmissions or data.
· Statements, claims, or representations made in marketing, promotions, or advertising.
· Any false, incorrect, or misleading information provided by Galaxy Outreach or generated by the Platform.
· Messages, communications, or statements generated or delivered by the Platform to any third party on behalf of the User or any entity, regardless of accuracy, truthfulness, or legality.
· Statements or conduct of third parties.
· Any other matter relating to the Platform.
Users explicitly agree that the maximum liability of Galaxy Holdings LLC under any circumstance is strictly limited to the amount explicitly paid by the User to Galaxy Holdings LLC in the immediately preceding 30 days.
8. Indemnification
Users explicitly agree to indemnify and hold Galaxy Holdings LLC, its affiliates, officers, agents, employees, partners, and licensors harmless from any claims, demands, losses, liabilities, or expenses (including attorney’s fees) arising out of or related to:
· User violation of these Terms.
· Misuse or improper use of the Platform.
· Any claims arising from outreach, marketing, promotional activities, or any communications generated or delivered by the Platform.
· Any incorrect or misleading information, regardless of source, related to the Platform or provided by Galaxy Holdings LLC.
· Violation of applicable laws or third-party rights.
9. No Recourse for Promotional Claims
Users explicitly acknowledge and agree they shall have no recourse, legal or otherwise, against Galaxy Holdings LLC for any claims arising from promotional, advertising, or marketing materials, irrespective of their accuracy, truthfulness, completeness, or legality.
10. No Recourse for Platform-Generated Communications
Users explicitly acknowledge and agree they shall have no recourse, legal or otherwise, against Galaxy Holdings LLC or its affiliates for any claims arising from false, incorrect, misleading, unauthorized, or unlawful statements, representations, or communications generated or sent by the Platform.
11. Modification of Terms
Galaxy Holdings LLC reserves the right to modify these Terms at any time without prior notice. Continued use of the Platform after any modifications constitutes explicit acceptance of revised Terms.
12. Termination
We reserve the right to suspend or terminate your access to the Platform immediately, without prior notice, for any reason, including but not limited to a breach of these Terms.
13. Governing Law and Jurisdiction
These Terms shall be governed and interpreted under the laws of the State of Delaware, United States. Users explicitly consent to jurisdiction and venue in the state and federal courts located in Delaware.
14. Entire Agreement
These Terms constitute the entire agreement between Users and Galaxy Holdings LLC regarding the Platform and supersede any prior agreements, understandings, or communications.
15. Severability
If any provision of these Terms is deemed invalid or unenforceable by a court, the remaining provisions will remain fully valid and enforceable.
16. User Consent and Confirmation
By clicking "I agree" during registration or any subsequent changes to the Platform's services, the User explicitly confirms having read, understood, and accepted all terms herein without reservation.
Contact Us:
For any questions or concerns about these Terms, please contact us explicitly at: support@galaxyoutreach.com

